E Marketing Unplugged!!
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The power of e-marketing

An even playing field
In cyberspace no one can tell how big you are

Increased competition
You need a niche to thrive

“The Long Talil”

Explore the power of niche markets
Catalogues on line

Instant expert syndrome
A little information can be lethal
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Capitalise on the e-trends

Online information, searching and sharing
Family photos, banking, flight check-in, Wikkepedia
Online buying and selling

Music, video downloads, accommodation
eBay

Sourcing suppliers

Web 2.0
Give me your opinion

Localism moving to hyperlocalism
Online communities
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(et off at Knightsbridge, visit the discerning

shopper’s fave department store, ascend t
exotic staircase and let Piers in the pinstri

sut demonstrate the magic of the latest

1€

) [

h i}_ﬁ;h -(efinition tlatscreen then go to dixons.co.uk

and buy it.
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eTip The second generation e-shopper does not
differentiate between offline and on line shopping
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Tie SqueAKYWHEEL.cOM
We get refunds!

0 | 1 TheSqueakyWheel.com - we get refunds! Post yo..

Home | About Us .- | Add a Complaint | Update Your Complaint | Browse Complaints | Support -

Search Complaints

m

Consumers Fight Back

Bad service? Crummy products? 3€” TheSqueakyWheel.com agives individual consurmers mare power than ever before. 24 hours 3 day, 7 days a
week - it works to make sure that comphints cannot be ignored.

How does it work? An unhappy consumner simply fils out @ complaint form, clicks OK, and the complaint instantly gets turmed into a2 web page that is
available to more than 100 milion Internet users. And just to make sure that each complaint gets the exposure that it deserves, complaints are
automatically submitted to Google, the Internet's largest search engine. When someone searches for t?‘E company/product that you complined
about, it is likely that both the company's web page and your complaint page will come up in the searchresult list, And what Internet surfer can
resist clicking on a "Why I hate ... company” link?

2 These complaints can't be ignored 3€" Every time a complaint page i viewed, it triggers an automatic e-mail notification letting
e m the target company know that another potential customer has just viewed the complaint. And since each page also has a counter
® & showing how many times it has been viewed, there are no surprises. Everybody knows what is at stake and how important it is to

-

seftle the complint.

The complaint heard around the world 36" TheSqueakyWheel.com is one of the most popular complaint
T sites on the Internet. It has been featured in Canadian, American, Australian and other fareign medi (incduding
television, newspapers, radio stations, magazines and nurnerous other web sites.) If you want your complaint to
be seen locally, nationally and internationally - TheSqueakyWheel.com is the site for you! }‘ &=
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bought locally « ordered on-line « delivered to your door

Home | Philosophy | Signin | My account | Favourites | Basket | Checkout | Shoppers forum | Contactus | Site map | Help

Existing Customers

Sign'in »

Hi! Welcome to poptotheshops, the site where you can shop for food and drink
from the comfort of your living room.
New Customers

Unlike most online providers, much of the food and drink we source at
poptotheshops is locally produced, available in shops near where you live —
and if youre too busy to visit them, we can do it for you and deliver the goods
to your home or office.

Register »

Just Looking?

Browse »

Keep checking our website, because we are constantly adding more shops
and more products — and if you dont find what you're looking for on these
pages, please let us know and well try to get it for you.

Happy shopping!

‘ms and Conditions | Online Payment | Privacy Policy ©2006 Popmtheshnps_n@
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www.lindahailey.com.au
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