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� eTip: The second generation e-shopper does not 
differentiate between offline and on line shopping
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� e-tip: Avoid the SPAM folder, get the subject right











Build a better websiteBuild a better website
� No website?

� Your’e invisible!

� Website more than three years old?
� It’s out of date

� Does your site meet client expectations?

� No website?
� Your’e invisible!

� Website more than three years old?
� It’s out of date

� Does your site meet client expectations?� Does your site meet client expectations?
� Information
� Credibility
� Revenue
� Client convenience

� Does your site meet client expectations?
� Information
� Credibility
� Revenue
� Client convenience

� ���� � �����	
���
�
���
���
�����
����	
�

�������
��
	���	�
����������















Work your websiteWork your website
� Seek professional advice
� Make the site highly relevant to targets
� Take a strong market position
� Encourage repeat visits

� Seek professional advice
� Make the site highly relevant to targets
� Take a strong market position
� Encourage repeat visits
� Don’t break the “rules”
� Innovate, adopt new technology
� Beware copy below the fold line
� Constantly add and update

� Don’t break the “rules”
� Innovate, adopt new technology
� Beware copy below the fold line
� Constantly add and update

� ���� � ����	
������������
�
����
����������
�
���



Search Engine OptimisationSearch Engine Optimisation

� Know what are visitors searching for?
� Google keywords tool

� Behind the scenes
� Page titles, keywords, descriptions

� Know what are visitors searching for?
� Google keywords tool

� Behind the scenes
� Page titles, keywords, descriptionsPage titles, keywords, descriptions

� Content
� Key words in copy
� Quality information
� No “hidden” content 

Page titles, keywords, descriptions

� Content
� Key words in copy
� Quality information
� No “hidden” content 

� ���� � ������������	�
���	����������





Improve your rankingsImprove your rankings
� Look for power links to your site
� List on other relevant sites e.g. True Local, 

professional network
� Create a Google Place Page

Social Media

� Look for power links to your site
� List on other relevant sites e.g. True Local, 

professional network
� Create a Google Place Page

Social Media� Social Media
� Facebook Page
� Blog
� Twitter
� Linkedin
� Ad words/pay per click

� Social Media
� Facebook Page
� Blog
� Twitter
� Linkedin
� Ad words/pay per click



e-communicatione-communication

� Utilise both office 
and mobile phones

� Voicemail can keep 
clients in touch and 

� Utilise both office 
and mobile phones

� Voicemail can keep 
clients in touch and 

� Automatic 
acknowledgement 
of orders and 
emails

� Automatic 
acknowledgement 
of orders and 
emailsclients in touch and 

informed
� Have information at 

your fingertips when 
working remote

clients in touch and 
informed

� Have information at 
your fingertips when 
working remote

� SMS Messaging
� Event reminders
� Progress reports
� Call to action

� VOIP

� SMS Messaging
� Event reminders
� Progress reports
� Call to action

� VOIP



Use e-marketing in your businessUse e-marketing in your business

� Review your administration systems
� Review your product delivery process
� Review your sales process

� Review your administration systems
� Review your product delivery process
� Review your sales process� Review your sales process
� Review your customer service process
� Review your marketing and awareness 

strategies

� Review your sales process
� Review your customer service process
� Review your marketing and awareness 

strategies

� eTip: The more opportunities the better!
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